ZERO TOLERANCE FOR CORRUPTION,
l[NETHICAL PRACTICES, AND ILLEGAL
ACTIVITIES .
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Your voice matters. Together we p o

safeguard our future by; A

* Reporting suspicious activities. CORRUPTION c

 Standing up against copper cable theft and U
meter fraud.

* Teaming up against occupational fraud,

, / L What is Fraud?
vandalism, misappropriation abuse of assets.

Fraud is any dishonest activity designed to gain unfair
benefits. Examples include:

* Tampering with electricity meters to reduce or
bypass bills.
* lllegal electricity connection.

BPC 24/7 Call Centre

Toll-free: 0800600147 OR 16266
Anonymous Tip Off / Hotline: 15125
SelfService: *192# (USSD)
WhatsApp line only: 766064 14
Contactcentre@bpc.bw

What is Corruption?
Corruption is the abuse of power for personal gain.
Examples include:

* Offering or accepting bribes to avoid penalties for
illegal connections.
* Nepotism in awarding service contracts.

O N N N N N N N N N N N N N N N N NN N,

Zeno Totenance 701 Covuyition, Unethical
Practices, Andd Wegal Aetivities.
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IMPACT/ EFFECTS OF FRAUD IMPACT OF CORRUPTION ON

OUR NATION
* Higher Bills: Honest customers pay

more to cover losses caused by fraud. * Service Delays: Public resources are

e Power Outages: lllegal connections misallocated.

strain the grid, causing blackouts. * Economic Impact: Companies lose

* Safety Risks: Tampering with electricity funds to bribery, reducing investment.
can cause fires or electrocution. ¢ Erosion of Trust: Communities lose

faith in public institutions.

* Penalties include heavy fines or

[ imprisonment.
: Zero Tolerance * Risk of permanent disconnection of

for Corruption | power.
l | * Damage to personal reputation and

career.
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